
Curb Service
Curb Service is offered by the Wakarusa Public Library to provide materials for 
patrons with health issues and/or time restraints. Patrons place an order by 
phone or online and are notified when the order is available to be picked up. 
Upon arrival, patrons may request that an order be brought out to their vehicle 
or may stop in the library to pick the order up. Orders may take up to 24 hours 
to be filled.
 
Here’s how it works:

 Patrons may contact the library Monday-Friday, 9 am – 5 pm, to place 
an order. (Requests received after 5 pm or on Saturdays will be 
processed the next day the library is opened.)

 Patrons may request an order of up to 30 items.
 Patrons may submit their requests by:

o Phone (862-2465)
o Email: info@wakarusa.lib.in.us
o Facebook messenger

 Patrons should provide the following when placing their order:
o Name
o Last 5 digits of their Wakarusa Library card number
o Title of books, Author, Series Name, and/or Subject 
o Format (Print, Large Print, Audio book, CD, DVD, etc.) of each 

item
o Place hold on, substitute something similar OR skip 

unavailable items
 Patrons may find it helpful to use the catalog at 

www.wakarusapubliclibrary.org to create their orders.
 Patrons will be notified when their order is ready for pick up. 
 Orders may take up to 24 hours to be filled.
 Patrons, who want their order delivered to their vehicle, should call the 

library when they arrive in the parking lot. 
o Staff will place the patrons’ items in your trunk or on the 

pavement next to the vehicle. Patrons should remain in their 
vehicles until the staff member is back inside the library.

o All returns will be through the outside drop boxes.
 Patrons may also choose to stop in the library to pick up their order.
 Once the patron has been notified that the request is filled and 

available for pick-up, the order will be held for 3 days.
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